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Celebratmg the best of Greece.

Ta fpapeia-Oeouds Tov SAAnvmov TOUPLOUOD avs&:tfav

TOUG &PLOTOVG, TOVG TOAUNPOUG KL TOVG KXIVOTOUOVG

2N onpacia wv avepwnwy nou
Snpioupyolv Kaivoupieg AEWPOPOUS
okéyng kal dpdong eotiacav ta Geuva
Tourism Awards, n TeNETN Anovopng
TWV OroiwV APIEPWONKE Ot VAN
T0U ©e66wpou BaoiAdakn.

Znv 6n toug diopyavwaon, Ta
BpaBeia-Beopdg tou enfnvikoU ToupiopoU Tiunoav Tov I6pUTN TG
Aegean Airlines yia tnv avunépBAnT tou npoopopd otov kKNAdo
kal avédei§av npwtoBounieg eyanwy Kal LIKpWwV eAANVIKWOV
EMIXEIPNOEWV KAl POPEWV MoU SIaKPIVOVTAI QVTIOTOIXA YIa TNV
aploTEia, TNV Kavotopia Kal tnv TdéAuN Toug.

M. TodkAn, n Mpdedpog Kpimikng
Enmponnig

Znpavuka otenéxn Kai
NPOCWNIKOTNTES ToU KAAdou tiuncav
LIE TNV NOPOUGIa TOUG TNV TEAET
arnovopng twv Tourism Awards n
onoia mpayuotonolinBnke v Tpftn

9 Anpifiou oto Kévtpo MNoArtopou
EARnvikég Kéopog pe napouaidotpia
v Ntopétta Manadnpntpiou. Xtnv tedeth napeupednkay,
petagl dnnwv, oi: XapdAapnog Kapipaing, MNMpdedpog tou

EOT, Nwpyog Tgandag, I'.I". Toupioukng MoAitkng & Avanuéng,
Nwpyog BaoiAdkng, Aicubivwv X0uBounog KAGdou AuToKIVATWY
BAZINAKH, Napaokeun Matounidou, Mpdedpog tou Opyaviopiol

I". BaoiAdkng, AleuBivwv Zupﬁoulxoq
KA&Sou Autokivhtwy BAZINAKH

Aiopydvwon

houssiasl communications

EAMHNIKH AHMOKPATIA
YMOYPIEIO TOYPIZMOY

Yné v Ayida

o

ToupiopoU Becoanovikng, Ap. HAlag Kikiftiag, Mevikog
Aieubuving INXETE kair Mapiétta ManaBaoifgiou Bakiavn,
Avunepipepeidpxng Toupiopiou Mepipépeiag Notiou Alyaiou.
2tnv ouidia tng, n Mayia TookfAn, Npoedpog NG KOIUIKNG
enponng, SnNwoe oxetikd Pe TG Peuveg BpaBeloelg:

«Evag and toug BaoikoUg pag otdoxoug otov Beopo Twv
Tourism Awards, €ival va diapuid&oupe tnv a&ia tng kabe
BpdBeuong. To yeyovag Ot HONIG Evag OToug TPEIG PETIVOUG
BpaBeuBévieg kepdilel BpaBeio Gold, unoypappicel Eupeca
v onoudaldtnta Kai tn BapUtnta Nou €XEl yia Pag Kal yia
Tov KNGO, kGBe eninedo didkpiong. Meta&u twv BpaBeiwv
Silver kai Bronze &exwpioape e§aipetxd agioAoya épya Kal
eknAaynkape EuxdpIoTa and unoyn@IOTNTEG GTIG KATNYOPIES
npooBaoiuétntag, EPapHoYNG NPACIVWV MPAKTIKWY,
KQIVOTOIOG OToV 0XeIO0G UNNPETIWV Kal avAnTuEng Tou
Bepauxou toupiopoU.

©¢noupe va euxapiotnooupe and Kopdidg Gooug Pag
gunioteltnkav va agioAoyNooupe TNV UNoYnPIOTNTA TOUG
oupEeTEXovTag ota Tourism Awards Kal avayvwpidoupe 10

£pyo Kai Tov o ONWV TwV ETAIPEIWV ~TO00 EKEVWV MOU
SlakpiBnKav, 6o Kal AUTWV MOU € TN CUPPETOXNA TOUS Kal Avo,
OUVEIOPEPOUV OTNV MPOAYWYN NG APICTEING oToV EAANVIKO
TOUPIOUO».
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Tiuntikd Bpafeia
Tiuntukd BpaBeia anovepnbnkav otov Zravpo Mnévo kal oto «Aiddwua» yia T dnpioupyia evog BIkoIou, HOVIEPVOU HoviEAoU
Slaxeipiong tng NoAMIoTIKNG pag kAnpovopidg, otov Kwvataviivo Mmitdavn, AicuBivovia X0uBouno tng «Texvononig» Anpou
ABnvaiwv, yia tTnv €&€AiIEn tng Texvononng o€ Kevipiké onpeio nonitotikoy eviapépoviog otnv ABnva, otny Zogia Kouvevakn
E@paipoyfou, Enikepanng tou Kévipou MoAmiopou kal Mouoeiou «EAANVIkKOg KOopog» kal Exkteneotikn Aviinpdedpo tou 16pupatog
Meicovog EAnnviopoy, yia thv mpoo®opd tng otnv avadeién tou noAitcpoy kai tnv a&lonoinch tou wg poxAd avantugng yia tov
ToupIoud Kai oto Kthpa Moupl€g yia tnv mpoaotacia Kail tnv eAgyxOuevN avanapaywyn Tou okupliavou andyou.
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To upnuko BpaBeio Tou Kwoth Mmnit¢avn yia tnv Texvononn tou Ahpou

O Nikog Mavayiwténounog anovépel upnukd BpaBeio otov M. Tpaxavd,
ABnvaiwv napénaBe n Ménn Aiapavidkou

™ M. Opp€ kal 1o Kthpa Moupiég

H Zopia Kouvevdkn Eppaipoyfou napanapBdavel upntko BpaBeio and Tiunuké BpaBeio napénaBe o Xtaipog Mnévog kal 1o Aiddwpa.

v K. Apdoou, Aieubuvipia XUviagng tou Hotel&Restaurant
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210 SlaywvIouko PEpog, 6NeS ol unoyngidtnteg agionNoyndnkav
and ave&dpntn Kpitkn enitponn 37 pefwv nou nepinapBavel
naveniotnpiakoUgs, subject-matter experts kal enpaveic
MPOCWMIKOTNTES JE ANoYN Kall EUNEINIa oToV TOpED TG PINogeviag
6nwg oi: Theodore Benetatos - CEO & Academic Dean,
Maveniotnpiakd Kévipo IMI EABetiag, Dr. Dimitrios Diamantis
- Dean of Graduate Studies, Les Roches, Global Hospitality
Education, Ap. Mapiavva Ziydaa - Professor of Tourism

- Director of the Centre for Tourism & Leisure Management
University of South Australia, Mapia Mdapaka - ApXtéktwv

- Mpwnv Mevikn AleuBuvipia Avantuéng tou EOT, Katepiva
Toeunepidou - Zuyypapeag, apbpoypdPog Kal SiapnuioTtoia Kal
MNavvng ToekAgvng — XxedI0oTNG.

Avdpeoa ota NXnpd ovOpIaTa ENIXEIPACEWVY KAl TOUG (POPEWV

nou BpaBeUtnkav cupnepinapBdvovtal ta nopakdtw: Fraport,
Celestyal Cruises, Turkish Airlines, Eurobank, Mouaceio
Mnevdkn, Costa Navarino, Oliaros, Anpog ©sooanovikng,

Mepipépeia Notiou Aiyaiou, Wyndham, Aldemar, Grecotel,

Kensho Psarou.
Ma tov nAnen nivaka twv BpaBeuBéviwy, LNOPEITE VO ENIOKEPTEE

i
|. Anpéniounog, AieuBivwv E. ®acoputdkn, Enikepanig Enkoivaviag
Y UuBounog Ekdromi.gr v Mivwikov Ipappmv

X. Kapipanng, Mpdedpog EOT
MeAonovvhoou

A. Nanayyenénounog, AvunepipepeIdpxng

no 344
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v Iotooeniba twv BpaBeiwv, www.tourismawards.gr. H tefetn {
anovopng twv 6wv Tourism Awards anoténeoe pia YIopt Twv ’
OTOIXEiWV Mou KAvouv To eAANVIKO TOUPIOTIKO MPOIdV EEXWPIOTO Kal !
KaTAPEPE VA CUYKIVNOE, va epnveloel anid kai va iookeddoel 1o

KoIvo Tng, Ye v §exkapdiotkn napoucia g opddag Tailor Made

Comedy.

YtV teneTh avakovwBnKe eniong n olUotaon tng BiBAIoBAKNG

tou EAAnvikoU Toupiopoy, n oroia Ba divel th Suvatdtnta

o€ KGBE evOIaPEPOLIEVO Va LENETNOEI METUXNpEVa case studies

ENIXEIPNOEWV Kall PopEwV ToU KAABOU Kal va avtAnaoel EUnveucn yia

va Siapoppwoel N va Eeniel i BIKES Tou NPpwToBoUNiES. )
H BiBAioBrkn eykaividdetal tThv enduevn eB6oudda pe 12 i
case studies npwrtoBouniwv nou BpaBeltnkav ota Tourism

Awards 2019 kal 6a epniouticetal o eBdopadiaia Bdon and

T dnpooioypagiki oudda tou Hotel&Restaurant, pe otdxo va

nepiNapBavel olviopa dexkddeg dpdoewv and diapopetkoUs TUNoUG d
EMIXEIPNCEWV KAl POPEWV. &

Ta Tourism Awards diopyavavel 1o Hotel & Restaurant ing

Boussias Communications, uné v aiyida tou Ynoupyeiou

Toupiopou, tou EOT, ing Marketing Greece kai tou ZEE.

L4

M. NaAaloAdyog, Mpdedpog kar I16putng
¢ HotelBrain

|. Zapnetdkn, Anpooioypdpog tou
Hotel& Restaurant

I". Tgannag, I.I". Toupioukng MoAitkng &
Avantuéng.

lNa tov avafutko nivaka twv BpaBeuBéviwy, yia pwtoypapieg Kai yia to ninpeg Bivieo tng Bpadidg,
€NIOKEPOEite TV 10T00eNiGa TwV BpaBeiwv www.tourismawards.gr
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Hotels & Resorts

Hotels & Resorts
Hotels & Resorts
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Hotels & Resorts
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ITivaxag Nikntwv

MpwtoBounieg EMUAKUVONG TOUPIOTKAG
nepiédou
Maijor tourism event
Toupiouki avénugn
Toupiopdg Kol NOAIIoPOS

Kavotépo concept

Hotel development, management &
consulting
Hotel Sales
ZUYYPAPIKS €PYO YIa TOV TOUPICLO
MpooBdoipog ToupIoUoS
Aiaxeipion akiviatwy Kal real estate
Zpatmyikn avaBdBpion unodopwv
Online Strategy

TIpatnylki Xuvepyaoia

MpwtoBounieg EMURKUVONG TOUPIOTKAG
nepiédou
Toupioukn avamugn
AiaoUvdeon tou Toupiopoy e GRRoug
TOWEIG TNG €AANVIKNG OIKOVOLIG
Kavotdpo concept
Start-up
Kavotdpo concept
Hotel development, management &
consulting
Hotel Sales
Aloxeipion akivitwv kal real estate
Online Strategy
Online Strategy

Néol Mpoopiopiof
AUEnon eI0epxdPEVOU TOUPIOHOU
Mpoypduuata EniBpdBeuong

ZIpatyIkin Zuvepyaoia
Toupiopdg kal noAopds

Destination branding

BpaBeio MepikAng Autpag
Aiaxeipion akivAatwv Kal real estate
Aiaxeipion akiviatwy Kal real estate

Online Strategy
Online Strategy

ZIpatnyIki Zuvepyaoia

Kavotdpuo concept
Mpoopopd otnv ToMIKNA KoVwVia

Traditional Guesthouse

All-inclusive resort
All-suite hotel
Luxury villas
City hotel

Business hotel
Mountain resort
Golf resort
Lifestyle hotel

1. Evéuna: Strategy
Celestyal Cruises

Forum - Makridis Associates
Tpdneda Eurobank Ergasias
Mouogio Mnevdkn - Aigbving Aeponipiévag
ABnvav «Eneubépiog Beviggnog» -
Costa Navarino
Attica Group - Blue Star Ferries,
Superfast Ferries, Hellenic Seaways,
Africa Morocco Link
HOTELBRAIN

Axia Hospitality
ldpyog MNittag
GEM TRAVEL
OLIAROS
Fraport Greece
Superfast Ferries (Attica Group)

Zeus Intemational - Wyndham Hotels &
Resorts
Nattour

Celestyal Cruises
MNepipépeia Avatoniking Makedoviag Kal
OpdaKrng
Nelios.Com
Luxury Catamarans
Fevarkng Autokivnta
Aqua Vista Hotels

Hotelising
Divine Property
INTERWEAVE
Nelios.Com

MARPESSA SMART LUXURY HOTEL
Turkish Airlines
Attica Group - Blue Star Ferries,
Hellenic Seaways

CTN ANDROS kai W2STRATEGY
MYSTERY. Skiathos Luxury Residence

AHMOZ Ar'lAZ NANAX - RED WOLF -
W2STRATEGY
Gavala & Co
Elite Estates
Travel Networks
Base Element - Sani Resort
Dingo Marketing Team

Zuppaxia yia v EARGGa

Etaipia A§onoinong Aktwv EARGGog
UNESCO MEIPAIQX. & NHXON
2. Evétnta: Hotels & Resorts
Crossroads Inn Countryside Hotel
(uénog g Hotelbrain)
H Hotels Collection
Astra Suites
OLIAROS
Wyndham Grand Athens - Managed by
ZEUS INTERNATIONAL
Hilton ABnvav
Aristi Mountain Resort & Villas
TEMEX
Kensho Psarou

Anpioupyia gtnong yia tagidia otnv EARGSa 365 nuépeg
10 Xpdvo
Hotel Megatrends by XENIA 2018
Business Banking Toupiopog
To Mouoeio Mnevékn Tag§ibedel oto Aigbvin Agpodipéva
ABnvav kai oty Costa Navarino

EURAIL - INTERRAIL GREEK ISLANDS PASS 5
MPOOPICLILOV ECWIEPIKOU

[OOTPOVOIKES KOIVOTNTES - [OOTPOVOUIKOT MPOOPICHOT
Accessible Rhodes

The 14 Greek Airports Commercial Upgrade Strategy
SUPERFAST FERRIES Online Performance Marketing

Yuvexng avanmugn véwv Eevodoxeiwv otnv EARGSa
2hua Miotonoinong Bike Friendly Hotel

Yuvelopopd oty Oikovopia twv EARnvikav Nnoiwmv
lotopiki ModnAaukn Aladpopn oto Mépko GiRinnwy,
Brevet ®iRinnwv
Media Hub by Nelios
Travel & Sailing Start-up of the Year 2019
Ynnpeoia mobility e NAEKTPIKG oxApaTa
Movténo avdmmugng hospitality concepts

Ytpatnyikn tng Grecotel Hotels & Resorts

Kapndvia Digital Advertising & Performance tng Andronis
Exclusive

‘Evtagn tng AtwAoakapvaviog otov ToupIoTKO XGptn
AUgnon Tou eioexdpevou Toupiopou otnv EARGSa
Mpdypappa EniBpdBeuong Seasmiles tng Attica Group

MpoBonn tou ToupiotkoU Mpoidvtog tng Avépou
Ynnpeoieg Eniokeyng Bpnokeutkwy Mvnpeiwy tng
YKiGBou
Rebranding tn¢ Ayiag Nanag

Menémn pe Oépa 1o Glamping
Luxury Rentals and Villa Management
HalkidikiVillas
Digital Ztpatnyiki tou Sani Resort
Mapabwviog Pé6ou 2018

Mopaywyn VIoKILAVIER Yia tnv npoBoin tng EARGSag oto
eEWTEPIKO
ECOPARK concept
Mpdypapua Enavéviagng Avépywv otov Toupioud

Mayia Exclusive Resort & Spa

Navarino Dunes, Costa Navarino
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Hotels & Resorts
Hotels & Resorts
Hotels & Resorts
Hotels & Resorts

Hotels & Resorts

Hotels & Resorts
Hotels & Resorts

Hotels & Resorts

Hotels & Resorts
Hotels & Resorts

Hotels & Resorts
Hotels & Resorts

Hotels & Resorts
Hotels & Resorts

Boutique hotel
Luxury resort
All-inclusive resort
All-suite hotel

Hotel residences

Luxury villas
City hotel

Mountain resort

Boutique hotel
Luxury villas

City hotel
Beach resort

Adults only hotel
Eco-friendly hotel

Auberge Resorts Collection
Rodos Palace
MYTHOS PALACE RESORT & SPA
Naxian Utopia Luxury Villas & Suites
(uénog g Hotelbrain)
Wyndham Athens Residence -
Managed by ZEUS INTERNATIONAL
Unique Villas
Antigon Urban Chic Hotel
(uénog g Hotelbrain)
Elatos Resort & Health Club

H Hotels Collection
Avaton Luxury Villas Resort- Relais &
ChBteaux (uénog g Hotelbrain)
Elakati Luxury Boutique Hotel
llio Mare Resort Hotel In Thassos
(uénog g Hotelbrain)
White Rock of Kos (uélog tng Hotelbrain)
Ideales Resort

Grace Mykonos
Luxury Convention Resort

Villa Kyma Chania

Boutique 5 Hotel & Spa

SILVER
SILVER
SILVER
SILVER

SILVER

SILVER
SILVER

SILVER

BRONZE
BRONZE

BRONZE
BRONZE

BRONZE
BRONZE

3. Evétnta: Specialty Travel

Specialty Travel
Specialty Travel
Specialty Travel
Specialty Travel
Specialty Travel
Specialty Travel

Specialty Travel
Specialty Travel
Specialty Travel
Specialty Travel

Specialty Travel

Specialty Travel
Specialty Travel
Specialty Travel

Specialty Travel
Specialty Travel
Specialty Travel

Specialty Travel
Specialty Travel

Specialty Travel
Specialty Travel
Specialty Travel

Specialty Travel

Specialty Travel
Specialty Travel
Specialty Travel

Specialty Travel
Specialty Travel
Specialty Travel

Experiential travel
ABANTKAG TOUPIOUOS
ABANTIKAG TOUPICUOS
Toupiopog unaibpou

Yuvebpiakdg oupiopdg (MICE)

Luxury travel

Sailing

Sailing
Pet-friendly environment
[00TPOVOUIKOG TOUPIoHOS

Wellness travel

Wellness travel
Experiential travel
MoAoUKAS TOUPIoUOS

ABANTIKAG TOUPICUOG
ABANTKAG TOUPIOHOS
ABANTKAG TOUPIOUOS

Toupiopog unaibpou
Toupiopog unaibpou

OIKOYEVEIOKOG TOUPIOUOS
Sailing
Sailing

[0OTPOVOLIKOG TOUPIOUOS

Experiential travel
ABANTIKAG TOUPIOUOS
ABANTKAG TOUPIOHOS

Luxury travel
OIKOYEVEIOKOG TOUPIOUOS
Sailing

ARTVENTURE CAMP
Communication Lab
MNepipépeia Notiou Ayaiou
Olive Fabrica
Rodos Palace
Elite First Class Mykonos VIP Travel
Agency
Caldera Yachting
Allinblusive - Scorpion Yachting NETA
Elatos Resort & Health Club
Rodos Palace

Dolce Attica Riviera, Managed by Zeus
International - Body in Balance Cosmote
TV Channel
Aldemar Resorts
EY ZHN Greece DMC
PASS PARTOUT - Tourism Marketing

Paths of Greece - Green Evolution
Anpiog XUpou - Eppounonng
MOAITIZTIKOZ AGAHTIKOZ OPTANIZMOX
AHMOY ArlOY NIKOAAQOY
Meteora Thrones - Travel Center
Mouaeio ®uoikng lotopiag Metewpwyv
ka1l Mouogio Mavitapicov
MAMAKITA Family Friendly Greece
ISTION YACHTING
World Party Traveller -

What's Up Cosmote - Celestyal Cruises
Anpog Ayiou NikoAdou

Alternative Athens
WayOut Adventures
ISTION YACHTING

Unique Villas
Ddppa P6dou
Chalkidiki Luxury Yachts -
Sani Private Cruises

SenSEAS & ExperienSEAS
Spetses mini Marathon
Aigbvihg MapaBwviog PéSou

Corfu Olive Tours - The Governor's Olive Mill

Rodos Palace Luxury Convention Resort
VIP Concierge Services

The absolute yachting lifetime experience
AllinBlusive Private Cruises
Dog Weekend otnv kapdid tou MNapvaoooy
Living Like a Local

Weekends guegiag oto avakaviopévo Dolce Attica Riviera

Mpdypappa Euegiog kai Eudwiag “Elements”
Holiday Event in Athens

SALONICA FRONT WWI - WAR MEMORIAL TOURISM

CAMPAIGN
Hikers Friendly Hotels
Aiopyévwon ABANTKwY ExkdnAwoewy

ABANTtKAS Toupiopdg otov Anpio Ayiou Nikofdou

Authentic Hiking Meteora Tour
Kuvnyl TooUgpag ota Metéwpa

World Party Cruise powered by What's Up pe 1o
kpouadiepdnioio Celestyal Olympia tng Celestyal Cruises
Kpnukn Kougva kai Tonikég Medoeig - Moptn Toupiopou

Oceanman Greece Oitylo Bay

Catamarans Cup, interational reggatta in Greece since

2010

VIP private cruises
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BRONZE

4. Evétnta: Attractions & Destinations

Attractions & Destinations
Attractions & Destinations
Attractions & Destinations
Attractions & Destinations
Attractions & Destinations

Attractions & Destinations
Attractions & Destinations

Attractions & Destinations

City Tours
DeouBdn
Destination guides
City Break Destination
Néol Mpoopiopioi

Tours
MNoAmoukn ekdnAwon

Destination guides

Alternative Athens
Athens Digital Arts Festival
Identity Media
Thessaloniki Tourism Organization
Mivwikég Mpapuég

Key Tours
Anpog Ayiou Nikoddou - Egopeia
Apxaiottwv AaoiBiou
Anpog Ayiou Nikoddou

Singularity Now Edition
Grec14n Magazine
Thessaloniki City Break Destination

Mivwikég pappég, enevbUoupE OE VEOUS MPOOPIoUOUS

Sunset Sounio tour, a new approach
«Anokonog h Zrivandyxa»

Destination Guides of Agios Nikolaos Crete

GOLD
GOLD
GOLD
GOLD
GOLD

SILVER
SILVER

SILVER
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Attractions & Destinations
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Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES

Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES

Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES
Travel Experience Sponsored
by MINOAN LINES

Mouceia
Tours
Tours

DeouBdn

Destination guides

5. Evétnta: Travel Experience Sponsored by MINOAN LINES

Travel experience
Travel services
Facilities innovation
Guest service excellence
Personalized & tailor-made experiences
VIP & Luxury Services
Hotel design of the year
APXITEKTOVIKN LENETN €QYOU Yia ToV
TOUPIOUO
Interior Design

Owvikn kountoUpa

EAAnvikA kougva / Avadeign Tonikng
kougvag

Travel experience
Travel services
VIP & Luxury Services
3600 Guest relationship management
TXeBIO0HOG PWTUOLOU
Hotel design of the year
Interior Design

QOwvikn kountoUpa

Travel experience
Guest service excellence
Guest service excellence
Guest service excellence
Guest service excellence
Welcome & orientation experience

Nedduntn povéda

Mouaeio ®uoikng lotopiag Metewpwyv
kal Mouaeio Mavitapiiov
Blue Shades of Greece
LandLife Travel
Mouaeio ®uoikig lotopiag Metéwpwyv

kal Mouagio Mavitapicov
On Parnassos
Turkish Airlines
GEM TRAVEL
Poseidonion Grand Hotel
Auberge Resorts Collection
Astra Suites
Auberge Resorts Collection
Kensho Psarou
Apxitektoviké Ipageio (A-FOR ARCHITEC-
TURE)-Mavayiwtng ©eodwpidng
Elastic Architects

Grecotel Hotels & Resorts

Sympossio Greek Gourmet Touring
by Aldemar Resorts

Meteora Thrones - Travel Center

MyCorfuDriver Luxury Transfer Agency

Allinblusive - Scorpion Yachting
BOND Events
IFl architectural lighting works
Elastic Architects

Ostraco Hotel & Suites (LéAog g
Hotelbrain)

Cinque Wine Bar

Siva Travel Services

Mr & Mrs White Paros
(uénog g Hotelbrain)
Gatto Perso Luxury
Studios and Apartments
TEZ TOUR HELLAS

Dreambox Mykonos Suites
(uénog g Hotelbrain)
Mykonos No5 Suites & Villas
(uénog g Hotelbrain)
Contessina Suites & Spa
(uénog g Hotelbrain)

E€epeuvaviag g OHOp@IES TG Zavtopivng
Avabdeign ing MeAonovvnoou
lMopth Mavitapiol

Wnopiakdg 1agidiwtxkdg 0dnydg yia tov Mapvacod

ACCESSIBLE RHODES

Bostani: Eva kaivotdpo yaotpovopiké project oug Xnétoeg

Grace Mykonos

Grace Hotel Santorini

Avegdptnteg katolkieg oto MAwpdpl AéoBou
Sir Paul Boutique Hotel - Aepeodg
Avadeign tou Kpnukou kal ERAnvikoU apneAwva

MpoBoin g eANNVIKNG KOUGVaG OTO EEWTEPIKO

Day Trip from Athens to Meteora by Train

AllinBlusive Private Cruises
Premium Registration & Hospitality Program,
Mapabaviog Abhvag
MAYIA Exclusive Resort & SPA

Avakaivion tou Sofitel Athens Airport Hotel

Nautkdg Toupiopdg yia Néoug

Aermoupyia unpatog
e€unnpénong nedatwv o€ Béon 24/7
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6. Evétnta: Digital & Technology

Digital & Technology
Digital & Technology
Digital & Technology
Digital & Technology
Digital & Technology

Digital & Technology
Digital & Technology

Digital & Technology

Online Presence
Online Presence
Social Media Presence
Video Content
Agonoinon e€eibikeupévwy &
€§ATOPIKEUPEVIV AETOUPYIKOTNTWV
Last-minute & deal site sales
Technology enhanced experience

Cost-saving technology

Thessaloniki Tourism Organization
Ekdromi.gr
Steficon
Marketing Greece
CRUISEWAY TRAVEL

Ekdromi.gr
"Evwon Epyadopévav Katavanwtwv
EARGdag

Ekdromi.gr
MpoBon g Mepipépeiag Kpnmng
Discovergreece.com Video Strategy
DIGITAL MActgpdppia yia v kpouadépa

Ekdromi.gr
Epappoyn “Traveler Rights GR”

Zuvbuaoukn Alon kAIaToUOU Kai Eotou vepou

GOLD
GOLD
GOLD
GOLD
GOLD

GOLD
GOLD

GOLD




Hotel
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Digital & Technology
Digital & Technology
Digital & Technology
Digital & Technology

Digital & Technology

Digital & Technology
Digital & Technology

Digital & Technology
Digital & Technology

Digital & Technology
Digital & Technology
Digital & Technology

People & Branding
People & Branding

People & Branding
People & Branding

People & Branding

People & Branding
People & Branding
People & Branding
People & Branding
People & Branding

People & Branding
A People & Branding
People & Branding
People & Branding
People & Branding
People & Branding
People & Branding
People & Branding

People & Branding

People & Branding
People & Branding
People & Branding

People & Branding
People & Branding

People & Branding

Online Presence
Online Presence
Social Media Presence
Video Content

Agonoinon eEeIBIKEUPEVWV &
€EOTOUIKEUPEVWV AETOUPYIKOTATWV
SEO Strategy
Best new solution for tourism

Social Media Presence
Customer acquisition / Customer reten-
tion & motivation strategy
Technology enhanced experience
Innovative use of technology
Best new solution for tourism

OnoKANPWIEVN EMIKOIVWVIOKN KaUNA&via
Content marketing strategy

Travel magazine
Fam & press trips

Ynootpi§n oMKWV Kovotntwv / Apoeig
EKE

IMpoypduuata exnaideuong & e€eidikeuong
OpBonoyikn diaxeipion evépyeiag
MapakonoUBnon nepiBaRROVIKWY SEIKTWY
Euaiobntonoinon tou koivou
Responsible & sustainable tourism

ONoKANPWLIEVN EMIKOIVWVIOKN Kaundvia
Content marketing strategy
Storytelling Excellence
Storytelling Excellence
Travel magazine
Fam & press trips
Fam & press trips
YNooTpIEn TOMIKWVY KoVOTATwY / APACEIG
EKE

MpwrtoBounieg yia tv NPootacia tou
nepiBanoviog

Branding
Branding
Content marketing strategy

Fam & press trips
OpBonoyikn Siaxeipion evépyeiag

OpBonoyikn diaxeipion evépyeiag

Tool
CreteVillas4U
Hellenic Seaways (Attica Group)
World Party Traveller

Mivwikég Mpappég

Nelios.Com
Dingo Marketing Team

Ekdromi.gr
Nea Mesa Hotel & Tourism Digital
Marketing Agency - Esperas Santorini
Dingo Marketing Team
Unique Productions
re.compile
7. Evétnta: PEOPLE & BRANDING
Active Media Group
World Party Traveller

Identity Media
Celestyal Cruises

MivwIkég Ipappég

INLETE
Aldemar Resorts
Niieviké Tapeio ZkUpou
Anpog Aotundiaiog
Variety Cruises

Communication Lab
Mivwikég lpappég
Blue Star Ferries (Attica Group)
The Clumsies - Metaxa
Brainbuzz Media
Turkish Airlines
Axia Hospitality
Communication Lab

NJV Athens Plaza

Santo Maris Oia Luxury Suites & Spa
Active Media Group
CTN ANDROS - GREEK
INSTAGRAMMERS EVENTS -
AHMOZX ANAPOY - W2STRATEGY
Siva Travel Services
Enenvillas - Anaptiksi Kataokeuaotukn
-Dimopoulos Engineering
Atrion Resort Hotel

lotooeniba EBvikou Apxaiofoyikol Mouogiou

Hellenic Seaways @ Social Media
TnAcomukéS napaywyég oe dGAoV Tov KGOUO pE
MPWTAYWVIOTN TOV TagIBIMTN
Minoan Lines Getaway, 10 véo Blog twv Mivwikiv
poppwv
Ttpatnyiki SEO yia v Manessis Travel
Reviewsdock

Ekdromi.gr
Augnon Direct Bookings

Treasure Hunt App
Virtual Reality Promotion
Hotelist PMS

Navarino Challenge
ApAvoviag niow v enoxn g agicag Kal ing
unpocoUpag
2board Magazine
Difogevia 1.500 eknpdownwV TOUPICTKWY YPOPEiwY,
Snpooioypdpwv & bloggers

Yxoeio ToupiopoU OnTour

Anovopn fanagog Znpaiag
Astypalea. The Aegean Energy Spring
MINIMIZING OUR IMPACT - GIVING BACK TO THE
COMMUNITIES WE ENCOUNTER

A 360 marketing case study
2ug KUKNGdeS e 1o Znen
H AB¢atn Opiopid tou Alyaiou
Explore Greece
Thalassea Magazine
Fam & press trips
1st Intemational Tweet Up

H peyanUtepn Sevipo@Uteuon Gtny I0TOPIa TWV ZMETOWY,
e npwtoBoudia tou Spetses mini Marathon
The Sustainable City Hotel of Athens!

Seize the Moment
Qatar Airways Launch Event Thessaloniki
#My_Andros

To 16aviké Fam Trip
E€oxikég Katoikieq Passive House

TMa tov avadutiko nivaka twv BpaBeudéviwy, yia pwroypagieg Kal yia to ninpeg Bivieo tng Bpadiag,
€NIOKEPOEite TV I0T00eNiGa Twv BpaBeiwv www.tourismawards.gr

XOPHIOZ KATHIOPIAL TRAVEL

XPYZOX XOPHIox

eQr

XOPHIox

o

YNOZTHPIKTEL
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